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Digital technologies have rapidly evolved and
changed the way we communicate and access
knowledge. This includes health services.

In this scenario, the Web is the most visible
element.

THIS IS NOT
THE WEB.
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Definitions of eHealth:

3. Evidence

eHealth based
is not just about

= technology...
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2. Enhancing
quality of
care
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eHealth encompasses:




e-Patient (Ferguson 2007)

- The Internet has
facilitated the emergence
of e-patients...

- ... but it is not only
the mere use of the
Internet, but its
meaningful use

- Empowered

- Proactive, engaged

- Involved in their care

- Valuable contributor to
the health system

Key stakeholders:

A

Patient-
centred
care

—

e-Professional:

- Provides holistic care
within own field, using
ICT

- Encourages patient
involvement

- Accepts patient as an
equal

- Engages in online
networking (e.g. WHO's
Health Professionals
Networks) and learning
(e.g. online conferences)



This is all very good... but there are challenges too:

Content issues: lack of professional-generated content
aimed at patients on the Internet (Lupidnez Villanueva
et al., 2009)

Ethical issues:

-"digital divide" (those who cannot access digital
technologies, either due socioeconomic factors or lack
of skills/resources)

-not all information is good: misleading or 1ncorrect

or potentially harmful information becomes available
too

Clinical 1issues:

- further research needs be conducted to test efficacy
of eHealth interventions

-some health care professionals are reluctant to use 1it



What eHealth is not:

A substitute for traditional health
services.

The sole solution to the problem of
health care costs.

Something only young, computer savvy
people use.

Just health information on the Internet.




What eHealth 1is:

A new framework that signals social
and technological changes.

A way to empower patients.
A way to generate & share knowledge.
The future of health.

The present of health.
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